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Quality Assurance: information about any measures in place to ensure consistent production quality. May 
include a statement of acceptable variations. 
 
Product Support: Australian contact details for organisations able to provide product advice and support. 
 
PRODUCT TECHNICAL STATEMENTS 
 
Providing good technical information on a building product may not cover everything needed to demonstrate 
compliance with the Building Code of Australia. To fill this gap the manufacturer or supplier may provide a 
supplementary Product Technical Statement (PTS). If provided, this type of information should include the 
following elements: 
 
Statement of Building Code compliance: a clear statement of the Building Code of Australia clauses that 
relate to the product and a self declaration of compliance with the performance requirements of those 
clauses. 
 
Scope of use: a statement using recognised Australian terms (e.g. high wind, bushfire zones and corrosion 
zones) that outlines the product’s scope of use, including any conditions or limitations on its use. 
 
Consenting Instructions: any statements useful to a builder or building certifier to assist them in making 
decisions about the compliance of building work that uses the particular building product or construction 
system. 
 
The PTS should accompany not replace the technical information for a building product and it should cross 
reference any other documents that provide evidence to support: 

 the compliance claims, such as test reports or technical opinions 
 the use of the product, such as installation or maintenance manuals. 

 
Ideally, supporting documents should be uniquely identifiable by date or version number to avoid any 
possibility of confusion. Just because you use the same timber for each job, doesn’t mean you shouldn’t get 
an up to date copy of the technical information or PTS for each project. From time to time manufacturers will 
change their processes which can affect the scope of the product, so always check.  
 
To gain the maximum benefit from a PTS it should be readily available. Assertions about compliance and a 
detailed scope of use will assist building designers when specifying a product and will help building certifiers 
when assessing building approvals or inspecting completed building work. 
 


